
handheld access to the enterprise 

Increase your productivity and profits with expanded handheld capabilities. Now mobile 

lawyers can decrease reliance on laptops and dial-up connections with wireless access to 

important data – anywhere, anytime.

METAmessage allows you to:

■ Interact with corporate information

■  Print to any fax machine

■  Spell-check outgoing messages

■  Access documents on your network

■  Get corporate contact information and read and print e-mail attachments 

access and manage vital corporate information from your handheld 

■  Increase revenues   Never lose a billable minute. METAmessage supports all popular  

 time and billing applications, including DTE and Carpe Diem, so you can quickly update  

 client time anytime, anywhere. 

■  Optimize client relationships   Track client matters and quickly access client profiles,  

 notes and activities when you most need to – while you’re with the client.   

 METAmessage supports any information system built on a Windows NT 4.0/2000  

 platform, including InterAction. 

■  Increase productivity away from your desktop   Read, search, print or send   

 documents from your corporate network as easily as if you were sitting at your desk.  

 METAmessage gives you access to any network computer file with which you have  

 sharing privileges. 

■  Save time  Access the resources of your law library or quickly get information from the  

 Web without opening a browser. METAmessage uses simple forms to help you get the  

 information you need at a moment’s notice.

APPLICATIONS

METAmessage legal 

industry solutions

METAmessage works on any 
BlackBerry Wireless Handheld™  

integrates easily with many 
enterprise system

■  Time and billing systems, including  

 Carpe Diem, DTE and CMS

■  Client relationship management   

 systems, including InterAction

■  Document management programs such  

 as iManage and Hummingbird

 

installs safely behind the firewall

■  Supports NT 4.0/2000 server with  

 Microsoft Exchange or Lotus Domino  

 environment

■  Requires BlackBerry® Enterprise Server  

 (BES) with or without Mobile Data  

 Service (MDS)

mobility™



technical specifications 
Leverage your existing messaging 

infrastructure and get a dependable 

platform for future growth with 

METAmessage server’s scalable, open 

architecture. You can easily add 

capabilities as your needs and messaging 

technology evolve. All functionality is under 

complete control of the administrator, so 

you can provide different services on a 

user-by-user basis.

■  Operates behind the firewall on a   

 Windows NT/2000 server supporting  

 Microsoft Exchange and Lotus Domino  

 environments

■  Setup wizards get you up-and-running  

 quickly, with fast user-list imports from  

 Exchange global address lists (GAL)  

 and Domino address books

■  Store-and-forward model means users  

 don’t lose data when wireless coverage  

 fluctuates

■  Can use either e-mail transport or   

 Mobile Data Service

■  Automatically updates and    

 synchronizes user lists

■  Connects to virtually any document  

 management system, time-and-billing  

 application and research service via  

 Onset and Tibco connectors

■  Requires Windows NT 4.0/2000,   

 500MHz CPU, 256MB RAM with   

 Exchange, 512MB RAM with Domino

interact with corporate 
information sources  

Interact with any of your firm’s information 

systems, including CRM programs such 

as InterAction; time and billing applications 

such as Carpe Diem and DTE; 

SQL/ODBC databases; Web services; 

SharePoint; document management 

programs such as iManage and 

Hummingbird; and proprietary 

applications.

APPLICATION BACK

■  Access any number of task-specific  

 forms

■  Use the intuitive Forms Designer to  

 quickly custom-design forms and test  

 with the appropriate data source

■  Get secure transmission with additional  

 triple-DES encryption

■  Eliminate the need for continuous   

 wireless coverage with store-and-  

 forward capabilities

print to any fax machine
Print emails, attachments and other 

documents using the nearest fax machine.

access documents on your 
network

Securely access files on your firm’s 

network, including contracts and briefs.

■  Access any network computer and file  

 to which you have sharing privileges

■  Get secure transmission with additional  

 triple-DES encryption    

■  Navigate through computers, folders  

 and files with an Explorer-like user   

 interface.

■  Read, print or send files with just your  

 handheld

■  Set a path for quick access to your  

 most-used folder

■  Set a filter to view hidden shares

 

spell-check outgoing messages  

Send mistake-free messages to ensure a 

professional, edited appearance for all 

your correspondence.

■  Find and replace errors with the click of  

 the track wheel

■  Use your firm’s unique terms to create a  

 personal word list

get corporate contact 
information and read and print 
e-mail attachments 

Access all the information you need when 

you need it, without relying on a laptop or 

desktop computer.

■  Quickly find PINs, e-mail addresses and  

 phone numbers with Exchange global  

 address list (GAL) and Domino address  

 book lookup 

■  Work seamlessly with automatic   

 conversion of all popular file formats,  

 including documents, spreadsheets,  

 images (.bmp, .gif, .jpg) and slides  

■  Print to both network printers and fax  

 machines

■  Read Office files with their original, rich  

 text format (RTF) intact

■  Navigate through a long Word   

 document via the table of contents

■  Read Excel spreadsheets intelligently –  

 access multiple sheets, freeze panes,  

 adjust cell size, copy cell content and  

 navigate with both Find and Go to Cell  

 commands, as well as with scrollbars  

 sized relative to the length of the   

 spreadsheet

METAmessage Legal    industry solutions

the future is friendly

IDENTIFY THE RIGHT WIRELESS SOLUTION FOR YOUR BUSINESS. 

Contact your TELUS Mobility representative or visit:
telusmobility.com/wheretobuy


